$3E  Ha4M RTINS B N S o S € = S 9 Vol.35  No.4
2018 412 H Journal of Hebei University of Engineering (Social Science Edition) Dec.2018

ETRUE R ek 7 TR E BB

gask, R
G TRk s TR G2k, b HEHE 056038)

[ EIRLBEESSVR T IKXELA ETZ2Hh, EXTIRLAE G0 AT AT 42 64034 09 Jmb

F, SANEZELAE R, LR EHE L., HEEL.

IR SRS, A

BB E M. HrABESERAITT ML, RETUATAE: EREASMKOR T E S = AL

e, BRXER. LFEFZRFRHZG N L5 7 A RLEL;

R E 5 RER EARL, 2

NIREBEEHHatER ER;, TR EZERIFBAEAEIR, TLHAREESE; 2

B RAMNRACH B T IEARIR L &

FVA AR, B TR E A . R EREE.

S 3RRE TAE B AR, MR RAF a4 b LA SRS S AR ] T AR AL A & 69 4 3R

[XBR] I RALE; B TSGR A kIRg

doi:10. 3969/ j. issn. 1673-9477. 2018. 04. 006
[FhEIS2E] F272.92 [3zakARIRAS] A

Ok R — T g i as 1 Lkl 70 4K, 24k
TR N AR KRGS %5 BRI HS I3 R A
— MRS AT Y. TR, WAL SR 32
FAFATREA, X 57 THROV S 8 BB T & 2
FANE . KRR AT AR, HETRZIH 70%
BB R A AEA AR B M B IRk, R
WHFEHRLAE &, X 03 T AR AN AR L
REAA T HERE L

— RTHRERRER

(=) RlES88&

ANTA] IR 27 3 6 B AL s B 4A T R[] 1 MR
|

Horr, Maslach 5542 H AOMES W AATT 2 2 F0
INE. AATAAERNL G SR =AT71H, — =21
RN, 180 Lk TAEM S sh#iE: — &1
PEA . ARII R R IR R IR 55 s =2 (R Ak
B B O TS ARt REAIK, X E O TAEE X
THRPAN -

[ E4S] 1673-9477(2018)04-018-03

x1BEEME %

FEAS A A S0 s v B2 A I T B L
T, BT LAERGNAMERTI KIS
A NPUNE 2 -0 TR @ N I ELE TN
P 0 AT PE, N 2 TR IR A
AT N ZOR S AT H 5
TS E0 — Fh B s 1 RO B Y FE 08
)Hi %5‘ (3]

AMAS AR 57 SR, RIS
HRMb 25 B AT A AR 0 2R A e
fy s A

FRLE LU IR S5 G ik sk, A
PR — R 25 5008 . 2 RS AN AR
AR AR A RER

Freudenberger

Piner&Aronson

Chemiess

Maslach &&

(=) BRMlfE 2 HEEH
xFFROLE RIS, EEAID RS T AR
HERERIRI > 7. BRI 2

2 A HNL A & R S A R 23

= fide ARNE

Piner&Aronson s R R B AL OFFIE, BFEARE B, 58 DRR o

Shirom #I Melamed i LB B2 D IR II A, BARRIIEAR. FHAAm =17 L

Maslach & g BV B H B O N A 5 = NERE, RS . 22 AASAL RIS At B B
Schaufeli % T B B RS SR . TR B A A B R R i = ks

Densten figEE Rl BSOS, RIAEFEE. HIRIPN IO, AT C R B R B
VT3 INEERE AR OfRIRZERE): A 8NE GARIZEED; 15 (R4 M Ex% GF

M dESE); BT CNBRZERD); A7y (BGlidefs)

H w5 i F 2 Maslach 2542 B =4EFE 4544 .
B0 B2 oo . 2 AR AIAS N Ot B B AR =4
J7l . X5 AT E 2 — 2.
[#%F5 HH#A12018-06-27

(=) RlESMFIER
W T, FEITA Pl s 8 i K R
BAENNL T, HR=AT5H, AR 3

[(BE&WHE]2018 4FE b A+ SRk B RIS (4% : 201803120106)
MEERIN B (1972-), L&, WLETHA, BIEER, Wt, Hhm: ANJTREEHE.



54 W

B TR

il 53 THP A ST 19

R 3 G TG BRI R
MABER DARIER . AERHE. 8870, FE. Hix

THERZE TERG. TS, THERR. MG
i%@éi%\ﬁ¥\ﬁ%i%\ﬁ%§§\

N

MANIIAEE, SABER. BirS ek
PIRE bk, LA B AP NSATIA
MARRIE . B J1/KPEE R SR B 20 — € AH
KK FR. Maslach Z& 2485 DA IR I, Az M)
F R T H N m i 2 TR S BB ES: A
NS B2 T S HRN L 8 rh RESB 45 P S TEAH O A
TAERIMERE, TAEMM SR ERZ X RE
. TAEMEE, ek, g ARG
B AL M, HE . HESTFE, AP
IPEEER Y L TR B = AR F . AR AR
IR 0 3R B ZH 21 8 7% AR s 8 B A e 1) 4
F™ AR — T R 5 T SRR A R I
MR, AR ARk RERERES R TH
BV A B 2 IE A"

= AR RS S RYREIE

Xt 53 AT A R 5 Ol A B 2 TR A7 A5
DIRIR 2R X TR A AL, 52 TIEE 2 5 7 R R
WAs & . T A THNME R QKRR R 7R A
BB N 0T D3 TSIt BE 2 . TSR B R AR
W BN, X i LA P AT, RES
AR PSR, 16 R T TS

(=) FERELANERZIR LBl S HARIE

s B 2R RN, AR B R
D)z . HRBIRIRUGRAE BN F 2, 24
M, AT, ZRENFHE, ARLINE
Lo AFRRNGZEZ TR XRE, BEIAA,
PR N BRI . AT R
2R DEAL S R 2. 2R E A RR A S
I 255, MRAE Z AT A B TR IT, WX R R
R, AL BATEARKI A PR IR AA7 TR
Nt (R BJZIRBURD, 576 B2 B I R LE,
PRV A KPS . [FR, WFFEie R, 20
IS o BRI, ks BB . NI
MR, RITATHHE, ZEENFHERAGE
WA, o BB ML AE 25 AR EE A
N, 5L R AT A AN DRI 2 PR A DR 3 AT
BUEER . P fRAERER (iRt 57 sh R4
WER THRE) B ERAAMTATE . FlanE TAE
O TR RIFHI T, W TR &

SRR MEIRR (g, ERAED
REWE A R R MR Z . X NI AR RS, B
MEREE. TREE L, HE ST ORERR. Bk, b
R SRR, ERETETHER . PR S TAIHR
WA R B, x5 THEAT HRML A5 2 5+ Fi
o7 A, S 2 S R U A A

(Z) BRI SRR

J S PR T LASR IR NI 1 B=R X B .
B — ANl AT oot N BB RCR anfer, - Bk A
Jitl, —RMANEEBAOE, AR A KM
REtE. RA PR AR, A0 AAE
U RO RCR . XL BRIWE T, 2B AR
B, TAFHEbR. ARSI MmO R KT
WU, 20 T AR H AR A IR, LA R Bk
BN, AR PNER . X5 HEEERK
AL . 25 T H AR, A B,
SEHLH BRI AT RETE AL LN, R 53 AR NG
A RCR . M R BN R . B
G, WEFUERW], 2R TH TR SRR CRIEE
WE WAL SE TR B, 2 AR E R LA
B Xt SRR e A — 5.

(=) AFELMEAIBIS XN BRI RIS
NPFERIANN, op/ip=oc/ic. BI—/N NHEfSA&
B, 5 5MAMEEF AR .. R R A
AFAE T RN, BAFAE T [RIA A [
MRt . AR EE Y B S BT AR L, AT
Z, B2, MSERIARNT. k2, HeEE
w e WIS HEES, SN ANER S 4
MEAAE—B, Rz H SRR, 2= A B e K
PG R . TR AFE®R, Sk, BRS
MAMEM —EM A L, RIFALZ AL, T
SER, et B H TR, RS A T E
Z I CAPR”, MR IERTRILE B IR Rtk
BRI, HWE B A TR IR
AT, O IX R T oA TR, BY “IERRAL 7. A0
A D R AT, o X AT AT &S, R
“HRA”. IERRAA BT 53 P AR O R R IR
HERPMES. B, ZEREGE THIRLER, 5t
BT 51 AT “IEsEAL .

=\ EXE PRI ERA TRWER
AR
UL & O o e ok 01 T 1525, BRI

VERISR A R LR 3R o X B3 T B i SR . A
b, Al R B N2 78 7 B U SR AT R R



20 wode TR K % 2R GE & B %R

54

BEARIANL A RKF, AT S e Al i AR R, ik
b RTEHR, BT R T TARRE, okl
EAEVIKIER

(=) BELUSRERAE, FREREREZAEHREN
AL R SCHI AT, DR AR DR B A I A PR T
RER (A 2240 BIRSR, Tl B2 3 2
MR R TEmER (AL, 2&E, gREID 1
iR e AEXT S TR, B AR 5 R4 A R AR
bt Aels B 23 D P E R . Pk, FE Tt i
THJBOLERIS, NREREU R Ry E . REERIER
B JEI . LR 2 R TR A 2R
Senfi b, N 2 2 ORI K AR RT, X T
TFREERZ IR Bl anxs i3 LT FkRds. A3
BB RPHRERS . HL ESE, X T 5
TR A SR KA 2

(2D B “AFEFEA, RERR (R, "R
TRESENITIERRR

AEURATSCR Fr A Y, i 0 AR H A A b
M AR BIR A i RN 2. R, FEXS 51 T
B, R 2 R S v R R R, X R T
52 AR, SO TS NI AR A E F17KF
i 53 A AR (10 R SRAG 2 /K, e U i
EiREALMRIRT, SHEETRN. ATHREA
IR T REMTAERE (CLAERES . AHRIAL W,
WA, AR T AR, Bk, fEEE,
BRI AT AL, H 52 BT 55 P i BB IR D) s A
AT, N TARANE R

(2) BANFREMBIIFE, 5ISRINMLIE

AAEEZEREM . KA S — 72T A
TP Sl AR, 55 kit S ki E
MR T —Jrm, ZEYISLaE AT, ALk
IEREE . it E R B SohadE, YISl
GUIOTAL H AL SOy TR TR ST TR, 8k “1E
ANMER” B, fEikik. AR LR H] “51
AL, SRS AAERME &, INRGUGH
B EST I b L, ARBLEER 207, 297 219 HI4R

=7
SEME,

SEH:

(1) 3 N A2 AR A R B A ol 5y TR 5 2B 5T
(D). B At: FERCERLR%E, 2013,

[2]Feudenberger H J.StaffBurn-out[J].
Social Issues, 1974, 30.

Journal oF

[3]Pines A.& Aronson E. Career Burnout: Causes And
Cures[M]. New York: FreePress, 1988

[4]Cherniess C.
Service[M]. Beverly Hill, CA: Sage, 1980

[5]Maslach C.

Staffburnout: JobStressinthe Human

Understanding Burnout:Definitional

Issuesin Analyzinga ComplexPheno-menon[M]. In:
Paine WSed. Job Stressand Burnout. Beverly Hills. CA:
Sage, 1982

[6]Maslach C.,Schaufeli W.B.& Leiter M.P.Job Burnout
[J]. AnnualReviews Psychology, 2001, (52).

(714887, . 2RATS5EF AT LESES MM
(J]. LBk, 2003(5) :22-24.

(81 k. =FhIANV AT LIRS B LT A BT 241
FELID]. bifg: HEARIMIA:, 2005.

ey “RFEI” [BRfEHRIE M%)

LA RAG “ AT, XL R

Research on job burnout of employees based on incentive theory
BAO Lin, ZHANG Gui-wei
(School of Management Engineering and Business, Hebei University of Engineering, Handan 056038, China)

Abstract: Job burnout can engender very important effect on work efficiency of company employees. On the basis
of general description to job burnout study, this thesis interprets the structure and influencing factors from the view
of some theories of motivation, such as Maslow's Hierarchy of Needs, Dual-factor Theory, Expectancy Theory,
Equity Theory, Reinforcement Theory and so on. The following point of view is that people with lower levels of
need are more likely to generate professional burnout, social needs, respect and unfulfilled employees prone to
burnout; Compared with health factors, incentive factors have a greater impact on employee burnout. Employees
are vulnerable to job burnout due to some factors that are difficult to achieve. The sense of fairness and
reinforcement helps reduce burnout. According to the study above, the thesis proposes countermeasures to decrease
employee job burnout, which includes carrying out motivation as the main method and hygiene factor as the
auxiliary method, guiding employees to cope with stress and set reasonable job objectives, establishing excellent
corporate culture and good working atmosphere etc.
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