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Fuzzy Comprehensive Evaluation of Parents’ Repurchase Willingness for

Knowledge Payment Based on Three-scale Analytic Hierarchy Process

XUE Bo, ZHOU Na
(School of Management Engineering and Business, Hebei University of Engineering Handan, Hebei 056038, China)

Abstract; Knowledge payment, as a new form of business, has been booming in recent years. How to improve user
stickiness and increase repurchase rate has become an urgent problem to be solved in the knowledge payment indus-
try. Therefore, firstly, based on the systematic combing of relevant literature and theoretical analysis, this study con-
structed the evaluation index system of parents’ repurchase willingness for knowledge payment. Secondly, the three-
scale analytic hierarchy process was used to determine the index weight, make a fuzzy comprehensive evaluation of
parents’ repurchase willingness for knowledge payment, and empirically analyze the influencing factors of parents’
repurchase willingness for knowledge payment. Finally, according to the evaluation results, according to the evalua-
tion results, this study put forward corresponding suggestions for the development of knowledge payment platforms.

Key Words: knowledge payment ;repurchase willingness ; three-scale analytic hierarchy process ; fuzzy comprehensive

evaluation



